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WAYFAIRER TRAVEL LIMITED
ABTOT supporting evidence for card issuer
To whom it may concern
Re: Wayfairer Travel Limited
Wayfairer Travel Limited is a member of ABTOT. ABTOT has been advised that Wayfairer Travel Limited is unable to continue trading and is taking steps to appoint an administrator.
Wayfairer Travel Limited has advised customers due to depart on or before 30 September 2026 that they should not travel because it cannot provide certainty that their booked travel services will be delivered.
The customer presenting this letter has been advised to contact the card issuer in the first instance and request consideration of recovery for travel services that will not be provided.
Depending on the card and transaction involved, the issuer should consider whether the customer has a chargeback under the applicable card-scheme rules, or whether another available card-dispute process applies.
This letter confirms the circumstances reported to ABTOT. It does not determine the customer’s entitlement under section 75 or the applicable card-scheme rules. The card issuer should assess the customer’s individual transaction and supporting evidence.
The customer should provide this letter together with:
a completed claim letter to the card issuer;
the booking confirmation and invoice;
proof of all relevant payments; and
the communication advising that the booked services will not be provided.
Yours faithfully
ABTOT Limited
ABTOT Limited | Registered in England no. 02776508 | 69 Leadenhall Street, London EC3A 2BG
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